La Cafiada Irrigation District

LA CANADA IRRIGATION DISTRICT (818) 790-6749

HOME ABOUT US CONSERVATION INFORMATION | CONTACT US

Documents Events

Water Conservation Mailing 1 (pdf) Apr 14, 2015 Monthly Board Meeting

Water Conservation Mailing 2 (pdf) May 12, 2015 Monthly Board Meeting
2009 Rate Study Report (pd June 7-10, 2015 AWWA Annual Conference, Anaheim

Conservation Resolution (pdf June 9, 2015 Monthly Board Meeting
Conservation Alert Resolution (pdf July 14, 2015 Monthly Board Meeting

Conservation Stage 2 Resolution (pdf

FAQs

Q: How often am | billed?
A: We read and bill approximately half of the district each month; therefore, your meter is
read and you are billed every other month.

Q: What are the codes on my bill?

A: WTR is the amount of water you used since the last meter reading. SVC is the monthly
service charge and is based on your meter size. PRV is any unpaid balance for your
account.

Q: How much does my water cost?
A: Your water is measured in units of 100 cubic feet and calculated as follows:

First 60 Units @ $3.53 per unit
61-100 Units @ $3.94 per unit
101-176 Units @ $4.52 per unit
177-250 Units @ $5.14 per unit
over 250 Units @ $5.65 per unit

Q: Why don't you accept credit cards for bill payment?
A: Our bank would love for us to do that as they can charge for each transaction. In an
effort to keep costs down, we choose not to accept credit card payments.

Q: How hard is my water?

A: Hardness averages 190 ppm within a range of 137-211 ppm. To convert to grains per
gallon, divide the hardness in ppm by 17.1. The average hardness is 11.1 grains per
gallon within a range of 8.01-12.34 gpg.

Q: What are the fluoride levels in my water?
A: We import nearly all of our water from the Metropolitan Water District of Southern
California and they maintain fluoride level at about 0.8 ppm.
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