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Metropolitan’s Customers
• Metropolitan may “[p]rovide, sell, and deliver water at 

wholesale for municipal and domestic uses and 

purposes.” MWD Act, Sec. 130(c).

oMetropolitan has 26 wholesale customers: its 

member agencies.

oRetail customers are not Metropolitan’s customers.



Metropolitan’s Services
• Metropolitan may set rates for services that “shall be 

uniform for like classes of service throughout the 

district.” MWD Act, Sec. 134

oMetropolitan has Full-Service Water (treated and 

untreated)

oHas provided short-term wheeling service to MAs (at 

pre-set wheeling rate)

oOther transactions at negotiated prices.



“Affordability” @ Metropolitan
• Context for “Affordability” @ Metropolitan:

oIts 26 member agencies

oIts costs as a whole for its services

oA different service rate → different service
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Agency Programs Offered to DACs
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Note: 12 out of 17 respondents responded to this question
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