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Schedule A - Single-Dwelling Unit Residential Customers
The number of hundred cubic feet (HCF) of water (one HCF equals 748
gallons) available to Schedule A customers at the Tier 1 rate is based on
five lot size categories, three temperature zones, and household size.
Customers with a household size of more than six (6) persons may apply to
have their first tier allowances increased by calling 1-800-DIAL-DWP (1-
800-342-5397). The basic first tier allowances provide for up to six persons
in a household.

Beginning June 1, 2009, shortage year rates became effective and will be
applied to all LADWP customers. Under Shortage Year Water Rates, Tier 1
allotments are reduced by 15%. Customers can find out their Tier 1 water
allotment by viewing Charts A & B, logging in to their account , or
calling 1-800-DIAL-DWP (1-800-342-5397). Chart B shows the first tier
usage block adjustments for household sizes larger than six (6) persons.

Total charges per HCF of metered water usage are as follows:

Service Within the City of Los Angeles
 
First and Second Tier Rates
 2015 2016
 Tier 1 Tier 2 Tier 1 Tier 2
January $4.863 $6.029 $4.654 $6.415
February $4.863 $6.029 $4.654 $6.415
March $4.863 $6.029 $4.654 $6.415
April $4.832 $6.162   
May $4.832 $6.162   
June $4.832 $6.162   
July $5.014 $6.229   
August $5.014 $6.229   
September $5.014 $6.229   
October $4.554 $6.208   
November $4.554 $6.208   
December $4.554 $6.208   
 
Service Outside the City of Los Angeles
Add Surcharge to Rates Above For Service Outside the City Limits of Los
Angeles as follows:

2013 2014 2015 2016
Jan.-Dec. Jan.-Dec. Jan.-Dec. Jan.-Dec.

$0.962 $0.915 $0.774 $0.441
 

Note: Surcharge applied to Tier 2 rates for customers outside the City of
Los Angeles is 1.442 times the factor above while 15% shortage year rates
are in effect.

More Information

First Tier Water Allotments -
Charts A & B

LADWP Water Rates Ordinance
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Water Lifeline Rate Customers
Water Lifeline customers receive a subsidy of up to $20 every two months
on their water bill. However, the subsidy should not exceed the customer's
water bill. To qualify, customers must be eligible for exemption from the City
Electricity Users Tax under provisions of the Los Angeles Municipal Code by
reason of senior citizen or disability status and household income. For
qualification requirements and to fill out an application, please call the
Customer Contact Center at 1-800-DIAL-DWP (1-800-342-5397) or go to
Discount Rates .

Water Low Income Discount Program Customers
Water Low Income customers receive a subsidy of up to $10 every two
months plus $2 per person for households over three (3) persons, up to a
maximum total subsidy of $20 per bill. The subsidy should not exceed the
customer's water bill. Any customer whose total household income does not
exceed the limits established by the Board of Water and Power
Commissioners is eligible. For qualification requirements and an application,
go to Discount Rates  or call the Customer Contact Center at 1-800-DIAL-
DWP (1-800-342-5397).

Electric Low Income Discount Program and Lifeline Rate
Customers
Electric Low Income and Lifeline customers who are not billed for water
service will automatically receive the Water Low Income subsidy on their
electric bills in addition to their electric subsidies. The subsidy however,
should not exceed the customer's electric bill.
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Schedule B - Multi-Dwelling Unit Residential Customers
Schedule B applies to two (2) or more dwelling units served by one meter.

The total charges per hundred cubic feet (HCF) of metered water (one
HCF equals 748 gallons) for Schedule B customers are as follows:

Service Within the City of Los Angeles 
 
First and Second Tier Rates
 2015 2016
 Tier 1 Tier 2 Tier 1 Tier 2
January $4.873 $6.029 $4.664 $6.415
February $4.873 $6.029 $4.664 $6.415
March $4.873 $6.029 $4.664 $6.415
April $4.842 $6.162   
May $4.842 $6.162   
June $4.842 $6.162   
July $5.024 $6.229   
August $5.024 $6.229   
September $5.024 $6.229   
October $4.564 $6.208   
November $4.564 $6.208   
December $4.564 $6.208   
 
Service Outside the City of Los Angeles
Add Surcharge to Rates above for service outside the city limits of Los
Angeles as follows:

2013 2014 2015 2016
Jan.-Dec. Jan.-Dec. Jan.-Dec. Jan.-Dec.

$0.962 $0.915 $0.774 $0.441

Note: Surcharge applied to Tier 2 rates for customers outside the City of
Los Angeles is 1.442 times the factor above while 15% shortage year rates
are in effect.

First Tier Usage Block
During the High Season months, the Tier 1 usage during normal years for
each meter is 125% of the average consumption for the preceding
December through March, or 28 HCF each month, whichever is greater.
New customers that have not established a first tier usage block are billed
at the Tier 1 rate until a first tier usage block is established for the next High
Season period.

Beginning June 1, 2009, shortage year rates became effective and will be
applied to all LADWP customers. Under Shortage Year Water Rates, Tier 1
allotments are reduced by 15% and Tier 2 rates are applied year-round. For
specific tier water allotments, customers can log in to their account  or call
1-800-DIAL-DWP (1-800-342-5397).

More Information

LADWP Water Rates Ordinance
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General Provision N - High Seasonal Variation in Usage
During the High Season months, Schedule B customers may be eligible for
reduced bills under General Provision N of Rate Ordinance number 170435
if their consumption for each of two consecutive High Season monthly billing
periods is more than 200% of their winter average consumption (December
through March) and is also at least 26 HCF above their first tier usage
block. Customers that qualify are allowed 95% of their usage at the Tier
1 rate. The Provision N application includes a self-certified water
conservation audit. For further information or to apply, please call (213) 367-
0944.

General Provision M - Large Irrigated Turf
Schedule C customers with 3 acres or more of turf providing water for
landscape only may be eligible for increased first tier allotments under
General Provision M of Rate Ordinance number 170435. Customers that
qualify are allowed 95% of their usage at the first tier rate. Customers must
have first completed an audit of their water use in their premises in
accordance with an LADWP approved manual on large turf water audits and
have implemented the “Best Management Practices for Turf Irrigation” as
approved by the Board of Water and Power Commissioners to the
satisfaction of the LADWP. For more information or to apply, please call
(213) 367-0944.
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Schedule C - Commercial, Industrial, and Governmental
Customers and Temporary Construction
Total charges per hundred cubic feet (HCF) of metered water
(one HCF equals 748 gallons) Commercial, Industrial, and Governmental
Customes and Temporary Construction, and any other water service for
which no rate schedule is specified, are as follows:

Service Within the City of Los Angeles
 
First and Second Tier Rates
 2015 2016
 Tier 1 Tier 2 Tier 1 Tier 2
January $4.963 $6.029 $4.754 $6.415
February $4.963 $6.029 $4.754 $6.415
March $4.963 $6.029 $4.754 $6.415
April $4.932 $6.162   
May $4.932 $6.162   
June $4.932 $6.162   
July $5.114 $6.229   

August $5.114 $6.229   
September $5.114 $6.229   

October $4.654 $6.208   
November $4.654 $6.208   

December $4.654 $6.208   

NOTE: During normal year rates, all usage is Tier 1 during Low Season for
Schedule C customers. Tier 2 rates are applied year-round while 15%
shortage year rates are in effect.

Service Outside the City of Los Angeles
Add Surcharge to Rates Above for Service Outside the City Limits of Los
Angeles as follows:

2013 2014 2015 2016
Jan.-Dec. Jan.-Dec. Jan.-Dec. Jan.-Dec.

$0.962 $0.915 $0.774 $0.441

Note: Surcharge applied to Tier 2 rates for customers outside the City of
Los Angeles is 1.442 times the factor above while 15% shortage year rates
are in effect.

First Tier Usage Block
During the High Season months, the Tier 1 usage during normal years for
each meter is 125% of the average consumption for the preceding
December through March. New customers that have not established a first
tier usage block are billed at the Tier 1 rate until a first tier usage block is
established for the next High Season period.

Beginning June 1, 2009, shortage year rates became effective and will be
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Schedule C - Commercial, Industrial, & Governmental
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applied to all LADWP customers. Under Shortage Year Water Rates, Tier 1
allotments are reduced by 15% and Tier 2 rates are applied year-round. For
specific tier water allotments, customers can log in to their account  or call
1-800-DIAL-DWP (1-800-342-5397).

Two Inch and Larger Meters
During the Low Season months, bills for Schedule C customers that have
two inch or larger meters are computed based on a discounted commodity
charge (rate without surcharge adjustments) that is reduced by the following
percentage amounts:

Effective Nov. 27, 2006: 22% 
Effective Nov. 1, 2007: 13% 
Effective Nov. 1, 2008: 7%
Effective Nov. 1, 2009: 0%

General Provision N - High Seasonal Variation in Usage
During the High Season months, Schedule C customers may be eligible for
increased first tier allotments under General Provision N of Rate Ordinance
number 170435 if their consumption for each of two consecutive High
Season monthly billing periods is more than 200% of their winter average
consumption (December through March) and is also at least 26 HCF above
their first tier usage block. Customers that qualify are allowed 95% of their
usage at the first tier rate. The Provision N application includes a self-
certified water conservation audit. For further information or to apply, please
call (213) 367-0944.

General Provision M - Large Irrigated Turf
Schedule C customers with 3 acres or more of turf providing water for
landscape only may be eligible for increased first tier allotments under
General Provision M of Rate Ordinance number 170435. Customers that
qualify are allowed 95% of their usage at the first tier rate. Customers must
have first completed an audit of their water use in their premises in
accordance with an LADWP approved manual on large turf water audits and
have implemented the “Best Management Practices for Turf Irrigation” as
approved by the Board of Water and Power Commissioners to the
satisfaction of the LADWP. For more information or to apply, please call
(213) 367-0944.
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