Communications and Legislation Committee

Update on Outreach and
Research for Pure Water
Southern California

ltem 6-a
October 10, 2022



Research on Public Attitudes in Project Area

Conducted four focus groups,
an online QualBoard, and a survey =
1,000+ participants
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Support for
Pure Water
Southern

California

After reading a description of
the program to participants,
nearly % support the program

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Don't know




Identifying Persuadable Residents

e Residents who consistently indicated
Strong

Support they would strongly support the project

Residents who at any point indicated
they would oppose the project

Residents who remained consistently
undecided, consistently softly supportive,
or switched between degrees of support
and indecision

37%

One-quarter of
residents
become at least
one degree more
supportive after
messaging.

Nearly two in five
residents support
the program after
initially saying
potable reuse was
“unacceptable.”
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47% We need to make investments in new, local water supplies today
Future to ensure a reliable supply of water for future generations.
. N\
46% The more recycled water we use, the less we have to take out of
i rivers and streams, and the less wastewater ends up in the ocean.
_Environmental
° D
44% This program creates a local supply of water that is drought-proof
and reliable in case of emergencies like earthquakes.
_Water supply |
Messages ——
43% Many California communities already use recycled water. There's
mat AdOptiOﬂ no reason LA County can't benefit from recycled water, too.
Resonate -
42 70 We already recycle glass, plastic, paper, even yard waste. We should
Messages rankiﬂﬁ%rﬂ?nsgt PrinCiple recycle as much of our limited water supplies as we possibly can.
8
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41% This program will produce high-quality water that can refill
Groundwater groundwater basins.
8 J
41% This process cleans water to a very high standard and ensures that
Purification drinking water produced is safe and free of harmful chemicals.




Qualitative
Research

Interviewed Community-Based
Organizations

Survey participants rated community organizations of
which they are members as their most trusted source
of information

What the organizations shared:

o Inflation and cost of living is front of mind
« (o to people; don’t expect them to come to you
 Language justice is important

e 'Trusttakes time



Outreach
Activities

Iknhance Program Brand and Messages

PUREW/{TER i

SOUTHERN CALIFORNTIA

THE METROPOLITAN WATER DISTRICT
OF SOUTHERN CALIFORNIA

« New logo
and brand

« Public-
friendly
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Outreach to
Support
Scoping

Period

Notice of Preparation
released on Sept. 30,
beginning a 45-day scoping
period for public comment

Share Information About Program and

Public Scoping Period
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Social media

Get Involved in the

Environmental

Impact Report
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Meet People

Where They Are
 Opportunities to Comment
Outreach to and Learn More at
Support Community Fvents

Scoping D
Period » Partnerships with

Community-Based
Organizations




Outreach to
Support
Scoping

Period

Resources on How to
Participate

PUREWATER

SOUTHERN CALIFORNIA

Environmental Impact
Report (EIR) Scoping Process

How to Participate

stz Yes, you! And your family, neighbors, and friends are encouraged
“keme, to participate in RteWmSomfuncdrfomlaa EIR scoping
AR - ok o Aack

process. You have k ige of your ial local
npacuanduoneansthatwewamwbemaremdemd.
Your perspective and input matters.

What is
Pure Water
Southern California?

How Much
Time Do | Have?

PUREWOTER

SOUTHERN CALIFORNIA

Where Can the
| Get More
Information?

LON ANGELEY COWNTY
PANTEATICN Doy TeC Y

Get Involved

TR CAPOR e_ SANTATION DISTRICTS .

Many Ways to Provide

Comments

p¥y
== Scoping N

) Wednesday, October 12 at 6 p.m.
Link: tinyusd comyy Ta2ywef
Webinar |D: 810 6549 5344
Passoode: 597534
Tuesday, October 18 at 12p.m.
Unik: tinyud comy2n8a7d7s
Zoom Webinar 39 5380 4332
Passocode; 654052

[} J Virtual Pub 1
(2]

Thursday, October 27 at 7 p.m.
Link: tinyud comyydapubed
Zoom Webinar 1D: 851 1566 7166

Passcode; £74825

Saturday, October 29 at 10a.m.

LUnk: tinyurl comy44ndn2ma
Zoom Webinar 10 285 1593 1052
Passcode; 126639

1R Seoplig Comments

Coavemets ws #ue by Repweda 14 2000
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