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November 2017: Board appropriated funding 
for a water conservation advertising and 
outreach campaign not to exceed $14.7 million

March 2018: Board authorized the General 
Manager to enter into a three-year agreement 
with Quigley-Simpson & Heppelwhite
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Which Message Would Encourage You to Conserve? 

English         Hispanic       Chinese 

Water conservation needs 

to happen 365 days a year
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More than one billion 

media impressions 
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Reaching Our 
Diverse Region
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Taste of Soul, October 2018

“365”
Events

Dodger Game, August 2018

Ciclavia, September 2018 
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Promoting the new 
Turf Replacement

Program
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Play Ball with In-House 
Creative and Production
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In-House Creative to 
Support Bewaterwise.com 
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In-House Creative 
Digital Campaigns
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“PatchMatch” App
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Video Production Team

`
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Messages of 

Reliability, Safety 

and Resilience 
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Creative that’s Visual, Conversational, Timely 



C&L Committee Item 6c     Slide 16 March 8, 2021

Creative to support partnerships with member 

agencies, conservation organizations
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Building new Online Tools, Collaboration with 

Member Agencies, In-Language
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Executed Messaging and Outreach Cost Effectively

107,000+ residential device applications
8,000+ residential turf applications 

2018-2020 Rebate Application Results:
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